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Absract 

In this paper, we have work on FREELANCING ANDROID APP  to make life simpler and 

easier, for both our client and service provider by giving them a versatile freelancing 

environment and site jobs. Our platform will provide Job opportunities even to the un-skilled 

individual, From our platform, individuals can also do freelancing in their free time and 

increase their monthly income.Keyword : Freelancer, UWP, Android 

 

 

 

I. INTRODUCTION 
We are providing a platform where we are focusing unorganized/unskilled sectors to gets 

jobs and opportunities in their local radius. on the other hand, needy peoples will get their 

jobs done quickly. An Individual in their free time can do household chores or any necessary 

work for the employer and earn money or do some shopping for the employer for which 

he/she can be paid. We also have a unique face time concept through which our employer can 

interact with the Freelancer and get the best advice on their respective field. Also, we have a 

different section in which the Freelancer can differentiate with different sections, whether 

he/she belongs to unorganized/organized or wants to work as a part-time. Introducing the 

language control concept in which he/she can interact with a local tone of him/herself for 

smooth functioning. Remembring for the security, we include the In-app KYC and necessary 

pieces of information freelancer/manager  

will be required to verify their proof of identity and their bank details as a security check for 

rescuing from any illegal/fraud against freelancer/manager 

 

In India, the unemployment situation is going bad to worse.In February 2020, pre-

coronavirus pandemic and national lockdown, about 40.4 crore Indians were employed, as 

per the month's CMIE report. At that point, 3.4 crores were unemployed.The growth of 

employment opportunities is the primary objective of the development of India. The problem 

of unemployment gives birth to the problem of poverty[1]. After unemployment, people use 

to take the wrong paths to earn money. To get rid of the stress. They used to theft, consume 

alcohol, and drugs result in growth in the rate of crimes. In the unorganized sector, many 

underrated workers work as laborers, artisans, plumbers, carpenters, mechanics, fishers, 

farmers, Etc. They can get more opportunities in our project and can grow their monthly 

income from a contribution of  

their skills only. Their skills will also develop and can do more better in their future 

opportunities. 
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Fig (1) Comparison between Youth Unemployment (Male and Female) Vs. Internet User (Male and 

Female) 

from the above figure:- 

 

AGE BAND: 

*20-25: We can see 43.2% males and 47.33% females belong to the unemployed sector. 
*26-29: We can see that 20.40% of males and 25.41% of females belong to the unemployed sector. 

*30-34: Here, 4.9% and 8.05% males, as well as females, are suffering from unemployment. 

*35-39: Comparatively less but 1.9% of males and 3.43% of females are unemployed at this age 
group. 

 

Here, we can expect that we can capture that 31.6% of males and 20.3% of females add that 

number of people using an internet facility but still unemployed and can get opportunities. It 

can bring a drastic change in many lives and support our INDIA to bring a rapid change in 

rural poverty, unskilled/unorganized sectors. India will slowly move towards the growth of 

significant economic and globalization strength levels to the upwards direction and can have 

great results ahead. 

It will also help us develop our country will boost our GDP from a small contribution from 

focusing on unorganized/unskilled sectors. 

 
II. PROPOSED METHODOLOGY 

 
SOFTWARE ARCHITECTURE  USED:- 

The technology used in the Application is Node.js for the Backend, React Native for the Frontend, 

and MongoDB as a database. 

For Frontend, we are using React Native. 

React Native
[1]

 an open-source framework of Javascript for mobile application development. 

React Native is used to developing cross-platform applications for Android, iOS, Web, and 

UWP (Universal Windows Platform) by enabling node developersto use React along with 

native platform capabilities. Moreover, React Native uses the JavaScript code to render 

native components from the Phone's OS, so the UI is entirely native. React Native is a UI 

focused mobile application framework; it gives a Unique and Beautiful look to our 

Application. 

  

React Native gives us the flexibility to use a single JavaScript codebase for 

both Android and iOS Devices. It is easier to maintain the app by having the same 

development process for both platforms and reusing the same code. Moreover, it requires 

fewer resources because there is no need for separate iOS and Android teams. 

 

Currently, Facebook, Instagram, Skype, Discord, Tesla, and many more are using React 

Native as their first choice for Frontend. 
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FOR BACKEND, WE ARE USING NODE.JS. 

Node.js
[2]

 is a cross-platform, back end, JavaScript runtime environment that executes 

JavaScript code outside a web browser. We are using Node.js to develop our Application 

over a single programming language, rather than different languages for server-side and 

client-side scripts. Moreover, Node.js is very fast in code execution since it is 

using Chrome's V8 JavaScript Engine.  

We are also using "NPM
[3]

" NPM, the package that comes with node. It puts modules in 

place so that nodes can find them and manages dependency intelligently. It is 

straightforwardly configurable to support a large variety of use cases. It is used to install, 

publish, discover, and develop node programs[2]. 

In the present date, PayPal, Netflix, Uber, LinkedIn, eBay, and NASA, too, for 

their Backend services. 

 

FOR THE DATABASE, WE ARE USING MONGODB. 

MongoDB
[4]

 is a cross-platform document-oriented database program. Classified as a 

NoSQL database program, MongoDB uses JSON or BSON like documents with optional 

schemas. We are using MongoDB because the "document data model" makes a powerful way 

to retrieve and store data that allows developers to move fast in an allegiant manner. 

Node.js perfect combination is a NoSQL like MongoDB, wherein the schema need not be 

well-structured. As MongoDB represents the data as a collection of documents rather than 

tables related by foreign keys. Moreover, it is possible for the varied types of data dealt with 

over the internet to be stored decently and accessed in the web applications using Node.js. 

Another option is using CouchDB that also stores the data as JSON/BSON environment. 

We use Mongoose
[5]

 is an object data modeling (ODM) library that provides a rigorous 

modeling environment for our data, enforcing structure as needed while still maintaining the 

flexibility that makes MongoDB powerful. 

Industries/Companies like Adobe, Google, CISCO, SAP, eBay, EA Sports, and many others are 

using MongoDB as their Database. 

 

Working of our Application:- 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Fig (2) Flow Chart of our Application 
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On starting the Application, the Manager gets the control, and then she/he will Select and or 

Add the Job, then task Location and her/his will be selected and will Get the Details of 

Freelancer nearby. The Manager will select the Freelancer listed and make the proposed 

payment at our escrow as both the clients' security and Freelancer will be appointed on 

her/his confirmation. Now the selected Freelancer will get the option to accept/reject the 

work. Now, if the Freelancer accepts the work, she/he will Arrive at the Manager Location 

as provided by the Manager when appointing the Freelancer. After Arriving at the Location, 

the Freelancer will click the prove the work she/he will do before proceeding with the task 

proposed by the Manager if possible/allowed by the Manager.  

If the Manager would deny capturing the work photo before the work, she/he must update the 

same on our platform and suppose the dispute arises; in that case, the dispute resolving the 

Freelancer's favor will increase. Moreover, If the Freelancer forgets to click the proof and a 

dispute arises between the Manager and Freelancer, the dispute resolving the Manager's 

favor will increase.  

After completing the Job, the Manager will have the option to Release the fund to the 

Freelancer, or if the Manager is disappointed by Freelancer's work, she/he can report the case 

to the Admin. Admin will look up at the matter and resolve the dispute. Also, suppose the 

Freelancer completed the Job as per the Manager proposed, and Manager denies releasing the 

fund. In that case, the Freelancer can report to the Admin, and the dispute will be resolved by 

the Admin accordingly. Upon releasing the funds to the Freelancer, funds will be transferred 

to the Freelancer account she/he mentioned at his Registration. Some commission will be 

deducted from both the Manager and Freelancer and will be sent to the Admin. Furthermore, 

if the Freelancer does not arrive at the proposed location Manager can Report to the Admin 

and get an instant refund of his money. 

**Important Note – The Freelancer can do only one task at a time. 

Verification: - 

Freelancer – Freelancer will be required to complete their KYC and necessary pieces of 

information. She/He will be required to verify their Proof of Identity and submit their Bank 

Account Details along with the first page of their bank passbook as a security check. She/He 

will have to update the NOC from our platform every six months from the date of successful 

Registration. She/He also need to sign an NDA (Non-Disclosure Agreement) digitally. 

 

Manager – Manager will also be required to complete their KYC and necessary piece of 

information. She/He will be required to verify their Proof of Identity and submit their Bank 

Account Details along with the first page of their bank passbook as a security check. She/He 

will have to update the NOC every six months from the date of successful Registration. 

She/He also need to sign an NDA (Non-Disclosure Agreement) digitally. 

 

Freelancer Rating Criteria:- 

Each Freelancer on Registration will be given some Rating as per their data provided 

according to their work experience. Freelancer, after completing the Job, the Manager will 

get a window to rate the appointed Freelancer. Freelancer with the higher Rating will list at 

the top of the Manager window Search when selecting the Freelancer. Also, the Manager can 

see how many people have reported the Freelancer before selecting. Each Freelancer will 

track what Rating has been given to her/him and request to review his Rating if she/he is 
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unsatisfied with the same. Both Manager and Freelancers can see the percentage of how 

many people have rated the Freelancer as positive. 

 

Manager Rating Criteria:- 

The Manager on Registration will not get any Rating. The Manager will get the review and 

Rating from the Freelancer. The Rating and review both will be visible to the Freelancer 

before accepting the work. They both can see the total number of tasks proposed and the 

complete task of the Manager. The Manager can request the Rating review to the Admin if 

she/he is unsatisfied with the Rating[3]. 

 

Rights of the Manager:- 

The Manager can review the Freelancer before appointing him the Job.She/He can  Add, 

Edit, Delete his proposed work any time (except work of open order). The Manager can 

request for review for the Freelancer if she/he thinks she/he is a fraud. The Manager can also 

raise a ticket for a refund of his security money deposited in our escrow when creating an 

offer if he is unsatisfied with the work of the Freelancer he appointed.She/He can give a 

rating and review to the Freelancer after completing the work to make the platform work 

smooth for which she/he will get some reward, which can be used for the next offer. 

 

Rights of the Freelancer:- 

Freelancer can Accept, Reject the work proposed by the Manager in a given time frame. 

Freelancer can report the work to the Admin if she/he finds him against the local Law. 

Freelancer can make proof of his work if possible. Also, the Freelancer can Rate and give 

Review of the Manger for our platform's smooth functioning. Freelancer can raise a ticket if 

the Manager denies releasing the funds after completing the Job.She/He can withdraw his 

earned money any time from the platform. 

 

Revival for Freelancer: - 

If Freelancer gets bad ratting from the Manager and that ratting is genuine, verified by the 

Admin, the same will be reflected in the Freelancer Dashboard. In this case, the Freelancer 

will get a chance to reset her/his complete performance at a nominal charge an only a single 

time in a month. By resetting her/his performance, she/he will lose all the negative and 

positive ratings and reviews as a penalty. Their performance will be count from zero from the 

date he applies for revival and completes all the necessary formalities. Also, Freelancers 

Dashboard will reflect with a new data of Revival count, but this data will not be shown to 

the Manager. Revival data will be private data to the Freelancer to keep track of his 

performance. 

 

Revival for Manager:- 

If the Manager gets bad ratting from the Freelancer and that ratting is genuine, verified by the 

Admin, the same will be reflected in the Managers Dashboard. In this case, the Manager will 

get a chance to reset her/his complete performance at a nominal charge an only a single time 

in a month. By resetting her/his performance, she/he will lose all the negative and positive 

ratings and reviews as a penalty. Their performance will be count from zero from the date he 

applies for revival and completes all the necessary formalities. Also, Managers Dashboard 
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will reflect with Revival count's new data, but this data will not be shown to the Manager. 

Revival data will be private data to the Freelancer to keep track of his performance[4].  

 

III. FUTURE IMPLEMENTATION FOR REVENUE 

GENERATION:- 
 

Special Rights for Manager:- 

If the Manager pays the subscription Charge for the platform, She/He gets access to priority 

support, gets the best Freelancer of our platform, can see Revival data of any Freelancer, ten 

times in a month. The Manager will also get more rewards for rating the Freelancer, and 

her/his dispute will have more preferences. They will also have a verified badge in their 

profile. 

Special Rights for Freelancer:- 

If the Freelancer pays the subscription Charge for the platform, She/He gets access to priority 

support, can see Revival data of any Manager, twenty times in a month. The Freelancer will 

also get more rewards for rating the Manager, and her/his dispute will have more preferences. 

They will also have a verified badge in their profile, giving a more likely chance of being 

hired. 

Step to decrease scam:- 

If the Manager reported the Freelancer and the Freelancer is found to be the culprit, She/He 

might have to pay some nominal charge as a penalty. Moreover, If the Manager is reported to 

the Admin and found to be the culprit, the penalty charge would be debited from the amount 

he deposited in escrow. The remaining amount will be refunded in her/his registered account. 

Use Case:- 

A use case diagram represents the user's interplay with the system, which shows the user's 

relationship and the unlike use cases in which the user is involved. 

Use of Use Case Diagram:- 

Use case, a methodology used in system study to associate, simplify, and assemble system 

qualification. The use case comprises feasible relationships between systems and users in a 

distinct habitat and related to a distinct objective. 

UML Use Case has four Components: - 

 Use case 
[7]

 - Horizontally shaped ovals that represent the different uses that a user 

has. 

 Actors
[7]

 - Stick figures that represent the people employing the use cases 

 Associations
[7]

 -  A line between actors and use cases.  

 System boundary boxes
[7]

- A box that is a system scope to use cases 

 

 The Primary Actor
[8]

 is a stakeholder called by the system to deliver its service. It has a 

goal concerning the system.The primary Actor is frequently, but not always, triggers the use 

case. 

The secondary Actor
[8]

is a stakeholder that helps complete the use case through her/his 

particular support. 

There are three Actors in our Use Case, Freelancer, Manager, and Admin. The Freelancer 

has been considered as a Primary Actor while Manager and Admin are the Secondary 

Actors. 
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We can expect the results in a particular way, like assuming if a person is traveling in a 

different city in his car and. In an unknown place, the car brokes down, and that person has 

no idea what to do or how to find a mechanic. He/she can then use our app through his/her 

phone and find the mechanic and rescue him/herself. Like that, only the unskilled sector can 

do as their part-time/free time jobs and can improve their monthly income as well as his/her 

skill. Moreover, we can also expect small to significant freelancing for a freelancer as per the 

user's requirements or skilled/unskilled peoples in their free time with our smooth functioning 

project. Our platform will support the employer and Freelancer for a hassle-free experience; 

neither employer nor Freelancer can cheat as we provide our clients' security. We will 

provide an escrow system for each new offer[5].   

           

Use Case for Freelancer: -  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Fig(3) UML Use Case 

The Above UML Use Case Diagram represents the Use Case of our Application 

(Type - Freelancer) 

 

In the first instance, we show views/rights/Use Case of a Freelancer who registers in our 

platform. Here the Freelancer has associations with the four following use cases[6]. 

1) “Login” Use Case, which is included with “Verify the User” Use Case, has the 

extension point with the “Display Login Error” Use Case. 

2)  “Participate in opening work.” Use case, which has an extension point to “Reject the 

work” Use Case. 

3) “Report the work.” Use Case, which is included to “Support” Use Case, which 

further has an association with the “Admin,” i.e., “The Secondary Actor.” 

4) “Check work credit” Use Case, which has an extension point to “Display nothing 

available.” Use Case. 
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There are three Actors in our Use Case, Freelancer, Manager, and Admin. The Manager has 

been considered as a Primary Actor while Freelancer and Admin are the Secondary Actors. 

 

Use case for Manager: - 

The Above UML Use Case Diagram represents the Use Case of our Application  

 (Type - Manager) 

In the Second instance, we show views/rights/Use Case of a Manager who registers in our 

platform. Here the Freelancer has associations with the three following use cases. 

1) “Login” Use Case, which is included with “Verify the User” Use Case, has the 

extension point with the “Display Login Error” Use Case. 

2)  “Upload the task” Use case, has an extension point to “pay for the Job” Use Case. 

3) “Report Freelancer.” Use Case, which is included to “Support” Use Case, which 

further has an association with the “Admin,” i.e., “The Secondary Actor.”[7] 

 

IV. CONCLUSION 

ROZGAAR is an online platform for customers to scout for the best professionals in the 

service industry- be it Plumber, photographers, Gardner, electrician, Caretaker, or Babysitter. 

Simply put, it connects online users with offline businesses. Our vision is to utilize 

technology and smart processes to structure the highly unorganized/unskilled services market 

in India and emerging markets. 

 

When someone is looking for Plumber, photographers, Gardner, electrician, the only way to 

find professionals was to rely on word of mouth. There is no guarantee of quality, and very 

little transparency existed. ROZGAAR’s platform can change the way people view services. 

 

Finally, we want to conclude that this project (ROZGAAR: -ANDROID APP FOR 

FREELANCING) can bring a drastic change in many lives and support our INDIA to get a 

rapid shift in rural poverty, unskilled/unorganized sectors. India will slowly move towards 

significant economic and globalization strength levels upward and can have great results 

ahead. 

 

It will also help us in the development of our country will boost our GDP. 
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