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Abstract 

The main objective of this paper is to analyze the factors that can be effective in promoting 

citizen participation in urban development Bonjar and strategies to promote public participation 

in management decisions, investment participatory development approach to fulfill the offer. 

Methods of data collection based on a library of documents and field (questionnaire) and applied 

research - development and documentation methods, and analytical survey. Were using the SPSS 

statistical methods for data analysis have been used. Study area, the city is Bonjar in 2013. 

Cochran's C test based on a sample size of 350 households. Citizen participation in urban 

development dependent variable and independent variables including age, gender, marital status, 

employment status, education level, household income is. Findings from this study show the 

variables of age, education, health, environment, youth membership in Basij, a religious 

ceremony, there is a significant connection between participation in municipal affairs. And 

marital status variables, no significant connection between gender and participation in municipal 

affairs. And the results existed from the research hypothesis the mean number 3 is higher than 

the theoretical mean. And the result can be achieved by a community extension and research 

hypothesis is confirmed. 

Keywords: Social Participation, Citizens, Urban Development, Bonjar City 

 

 

 

 

Introduction 

In today's world of public participation is one way to achieve progress and development. 

Approach for the effective participation of the people whose fate is ready. And enables them to 

share in development processes and conservation. The issue of public participation after the 

Islamic Revolution more interest programs were planners, city councils as one of the major 

issues rose in the field of urban management that can have an important role in the urban 

development process (Rezvani, Ahmadi, 2010). Durkheim says whatever the collective 

consciousness, self-consciousness more and more completely covered, as well as extra concerns 
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have caused energy Whatever your faith and beliefs and practices are more specific, more 

specific and non-convergence of individual differences and are less room for the parade. 

(Durkeim, 1980: 18). Therefore Bonjar city as the study area was selected due to the city's 

potential for development close to the city of Zabol enjoys but unfortunately due to lack of 

understanding and lack of potential and possibilities priorities - is correct about the challenges 

faced by urban development process of planning developing the city has failed to lead. Severe 

lack of coordination between the macro and the micro, middle management and urban 

development, urban development plan discrepancy (inclusive plan, detailed, thematic plans of 

other organizations ...), urban management instability of financial resources, lack of fulfillment 

space per services that offer comprehensive design, unfair distribution utilities in urban areas and 

.Some of the challenges faced by urban managers in order to achieve urban development. 

Utilization of citizen participation in urban development planning, dedication to their actual 

involvement in the affair. Can be a major influence to remove most of the problems and 

challenges of cities and urban development have access to. 

 

Objectives: To assess the factors affecting citizen participation in urban development Bonjar, 

suggestions and recommendations for improvement to increase citizen participation in urban 

development, in order to achieve an efficient strategy for public participation in various fields, 

knowing the type and level of participation. 

 

hypothesis: the level of popular participation in urban development Bonjar significant 

connection exists. 

 

Method: 

The present study sought to integrate contribute boundaries and urban development, in a way 

that results in Bonjar achieve. Such research wants, have the view the ability to have a holistic 

approach, as applied research - is developing. Method documentation, analysis and survey. For 

complete information, from sources such as the questionnaire is first class. The population 

studied included the questioning process is Bonjar citizens. Random sampling of the population. 

The sample size was estimated using the Cochrane approach taken. According to the Population 

Bonjar (4080), people using Cochran's, about 350 questionnaires were required. The two models 

are used to describe and explain., Which describe and explain the plot Frequency distribution of 

means appropriate to assess the level and type of variables, hypothesis tests (one sample compare 

means tests, Two sample compare means tests, spearman correlation coefficient) was used 's. 

 

The Background of research:  

S.Dali (2004) in a study of social and cultural capital in the urban center of the London School of 

Economics has been discussed. This study focused on social participation by the Department of 

Culture Media and Sport in the cultural sector is defined to build social capital. 

Broger (2000) in an article entitled, necessary conditions for the development of regional 

infrastructure and low political importance of public participation in decision making and 

implementation are discussed., And cooperatives, and groups of Agriculture and the Self-help 

groups the goal of endogenous development will be emphasized. 

Arash and Associated (2011) in a study using regression analysis of factors affecting women's 

participation in the preservation and revitalization, development and utilization of renewable 

natural resources from the perspective of natural resource experts have in Ilam province. 
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Abdi and Associated (2010) in a paper presented to the review guidelines to engage residents in 

the process of preparing and conducting informal areas of urban development have barriers to 

participation of the project relatively complete viewpoints discuses on the non-official reorganize 

settlement socio, appropriate framework to evaluate these theories. Expected, using effective 

tools for motivating participation, social development is the most basic terms, is unfortunately 

less, paving the way for the active participation of residents in improving their habitat returns. 

 

A brief introduction of the study area:  

City of Bonjar goes back to the early Qajar dynasty era. Bonjar city of Zabol city is one of the 

four points of the city center at a distance of 5 km east of the city (the city of Zabol) is located. 

The city center is Bonjar district. City Bonjar along an axis passing through the town center 

which plays a role in the joint communication with the city Zabol (West) and border town Doust 

Mohammad (East) is located. The West also hinder the development of a water channel is the 

physical side of Zabol Map No. 1 shows the geographical location of the study area. 

 
Figure (1): The political situation in the region Bnjar, Source:Authors, 2013 

 

Theoretical of research: 

participation 
Bringer and Clay participation is considered a kind of collective action, and explanations of it are 

placed in two levels: individual and extra personal attention. They are focusing on the 

personality of the position controller is a generalized expectation. Related to people's belief in 

the effectiveness of their actions in order to achieve the wanted objectives(Ghaghara, 2006: 72). 

Community participation as the main issue is particularly important. It can be said with regard to 

social participation, and political participation in groups outside the family and work 

environment (political parties, trade unions and pressure groups) is. The types of voluntary 

participation and membership in groups outside the family, and political organizations and 

pressure groups are a part of social participation (Helly, 2002:2). Systematically with output, the 

engagement mechanism for survival, growth, development and social systems are known 

(Golshiri, 2008: 150). Participation in the following management roles through the comments, 

recommendations, decisions and accepts responsibility for the organization's activities, selects 
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works, improvements and achievements in the development and distribution (Nemati, 2007: 

165). Chambers (1995) defines the abilities of the method of participation. They solve problems 

for decision making, enabling selection methods to overcome local issues. (Muraleedharan, 

2008:35). 

 

social participation:  

Involved in to develop inter-group relations in the form of voluntary associations, clubs, 

associations and groups are those which are usually non-local character and purpose of 

participation in the social process of involving people in social policies (Azkia & Ghadari, 2005: 

24). Need to develop strategies that could be anything in it for the man to bring the perceived 

values. The result of rethinking development strategies, there is an underlying assumption that 

development efforts have been wrong. In this category, the strategic vision for collaboration, 

enabling new ways, with unlimited goals are seen as serving those who were traditionally 

Development Goals (Oakley & Marsden, 1992: 26). Based on public participation in rural 

development since the late 1970s and 1980s were widely discussed. These theories focus on the 

principles of integrated rural development as national development and people's participation 

was based(Anbari and Associated, 2011: 134). Human resource development is considered 

uneconomical for prosperity. Social system that attempts to achieve development goals such as 

justice, freedom, health, safety, environmental protection, education, etc. (Moldan, 2003: 193). 

So promising future will occur when people are eager to participate in the development and 

resources should be used in the development of their communities (Langroudi, 2010: 115). Once 

this is done and people together to help build the future. Participation is an essential component 

of successful development(Michael, 2005: 4). Participation as a means of consequences: cost 

reduction, sustainability projects, enhance efficiency and increase productivity, improve project 

design, guarantee the success of the program, shares costs, location information necessary to 

assess the relevance and the need for planning in tune with local realities, choices to suit 

conditions and needs of the people and create a sense of ownership (Darabi, 2010: 118). Access 

to them through local organizations met with members of NA, an organization whose primary 

members are pursuing economic and social purposes(H.HBalter, 1996: 7). In today's world in 

order to overcome stagnates economic activities and social developments, the need for clear and 

prominent organizations in the development of programs and activities, will be sorely felt. All 

development authorities, achieving the goals of community development more than any factor 

depends on the development of human resources and social capital to enable know. So to achieve 

this important affair, rural development, social organization is the first and most effective step 

(Abdollahi and Associated, 2010: 38). World experience shows that from 1980 onwards the 

urban development programs have been increasing attention to the participatory approach. So 

where now the city’s participation is key to urban development projects. Emphasis on the 

participation in the development planning because more than anything else to motivate and or 

other needs. And continuous improvement, and the adequacy of internal capabilities and finds 

expression requires participation in all stages of a development plan. Moreover, the participation 

of the programs, of all stages is targeting, policy assessment supply resources, implementation, 

monitoring and evaluation will be used as well(Rezvani, 2005: 214). With the development of 

partnerships among development experts and especially sustainable development, many 

development practitioners, to provide scientific and rational solutions in order to encourage 

participation, and also the importance of participation in developing which will be (Langroudi & 

Sakhai, 2011: 111.126). Requirement for participation in participatory urban development 
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planning and urban communities to improve the quality of urban communities, and trends in the 

spontaneous development of the society. Participation, meaning that is inherent in human 

societies to strengthen the need for bottom-up planning and communication between all 

components in the field there(Wang.Xiaajunetal: 2008:86). 

 

Description of results found: 

Gender: although the population is not diverse in terms of gender, but the numerical differences 

between the sexes because of the different roles that are economically and socially, are important 

for geographers, hundreds of women every man in the world varies between 90 to 110 

different(Mahdavi, 1996: 181). When the sex composition of the population is effectively scales 

pull, in addition to having data at the unit level, factors affecting it, as well as various levels 

should be measured in different layers of the population. Ratio of effective agents is biological 

agents and genetic sexes react differently to the factors that will affect the course of life (Javan, 

2002: 134). Gender distribution of the respondents shows that 48.3of men and 51.7 of them are 

women. 

 
Table 1: Genderdistribution ofrespondents 

 Frequency Percent 

Man 145 48.3 

Woman 155 51.7 

Total 300 100.0 

Source:Authors, 2013 

 

Investigation of the connectionbetween gender and participation in municipal affairs: To 

study the connection between gender and participation in municipal affairs-test comparing means 

of two independent samples was used. The results of this test indicate that the mean scores of 

male participation in municipal affairs, with little difference (3.82) than the mean score of female 

participation (3.80) respectively. However, given that the t-test significance level higher than 

0.05 (sig = 0. 611). Therefore cannot say that these results can be generalized to the population 

difference between male and female participation is not meaningful. 

 
Table 2: Evaluation ofthe relationship betweengender andparticipation inmunicipalaffairs 

Gender 
Num

ber 
Mean 

Standard 

deviation 

Standard 

error of the 

mean 

Amount 

of t-statistics 

Significance 

level 

Man 145 3. 8287 0.35188 0.02922 
0.510 0.611 

Woman 155 3. 8065 0.40178 0.03227 

Source:Authors, 2013 

 

Age: a little reflection on the age distribution of the population is evident in the table below, 

most aged population in the age group 35-15 years, which is indicative of a young population. 

These young people for the benefit of detailed planning Bonjar of manpower are needed. Due to 

the nature of the dissertation research participation as a strategy for urban development has been 

introduced, involving youthful Bonjar city official in various fields, a very important role in the 

development of the city is Bonjar. The age distribution of respondents pointed out that the 

majority of them range in age from 15 to 35 years are 60.5, 36.1 between 35 and 59 years of age, 

1.7 of the respondents are less than 15 years and 1.7 percent over 60 year. 
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Table 3: Agedistribution ofrespondents 
 Frequency Percent Percentvalid 

Less than15years 5 1. 7 1. 7 

15 to35 181 60. 3 60. 5 

35 to59  108 36. 0 36. 1 

Top60 5 1. 7 1. 7 

NoAnswer 1  .3  

Total 300 100. 0  

Source:Authors, 2013 

 

Investigation of the connectionbetween age and participation in municipal affairs: 
Spearman's test results show that the intensity of the connection between age and participation in 

municipal affairs is 0.184 and the equation is positive affairs is, whatever the age most people 

have a higher rate of participation in municipal affairs. Conversely, with decreasing age, the 

participation rate is also reduced. According to the Spearman test with a significance level of less 

than 0.01 (sig = 0. 001), so it can be said that the results obtained can be generalized to the 

population and significant connection between age and participation rate in urban areas is. 

Table(4): Evaluation of correlation betweenage andparticipation inmunicipalaffairs 
Statistics Values 

Amount of Spearman correlation coefficient 0.184 
Significance level 0.001 

Source:Authors, 2013 

 

Marital Status: No significant difference between the participation rates of married and single 

people are married are more involved in urban affairs. Distribution of marital status of the 

respondents showed that 36.3 of the respondents were married and 63.7 are married. 

Table 5: Distribution ofrespondents'marital status 

 Frequency Percent Percentvalid 

Single 105 35. 0 36. 3 

Married 184 61. 3 63. 7 

NoAnswer 11 3. 7  

Total 300 100. 0  
Source:Authors, 2013 

 

Study of marital status and participation in urban affairs: The results of tests comparing the 

means of two independent samples indicated that the mean score for married individuals 

involved (3.85) than single (3.77) respectively. The participation of married people than single 

people, but according to the t-test significance level higher than 0.05 (sig = 0. 078) is therefore 

the result is generalized to the population. The difference is not significant and significant 

connection between marital status and participation in municipal affairs there. 

 
Table(6): marital statusand participation inmunicipalaffairs 

Gender 
Num

ber 
Mean 

Standard 

deviation 

Standard error of 

the mean 

Amount of 

t-statistics 

Significanc

e level 

Single 105 3. 7778 0.37028 0.03614 
-1.771 0.078 

Married 185 3. 8542 0.34235 0.02524 

Source:Authors, 2013 
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employment status: forming civil society organizations, in the form of public participation in 

urban development process dominates depends on job type, expected between public sector and 

private practitioners, public participation is a form of popular establishments. Frequency 

distribution of respondents’ employment status points to that 35.8 of them is unemployed, 35.1 

percent are employed in the public sector, 16.2 are housewives, 8.1 are employed in the private 

sector, and 4.7 percent are retired. The following table shows the employment and participation 

in municipal affairs, higher unemployment. 

 
Table 7: Distribution of  respondents' employment status 

 Frequency Percent Percentvalid 

Unemployed 106 35. 3 35. 8 

pensionary 14 4. 7 4. 7 

Employed inthe 

private sector 
24 8. 0 8. 1 

Employed instate 

sector 
104 34. 7 35. 1 

householder 48 16. 0 16. 2 

NoAnswer 4 1. 3  

Total 300 100. 0  

Source:Authors, 2013 

 

Level of education: the social participation of citizens, according to their educational level, 

there are significant differences in the participation rate of people with higher education than 

those with lower education. Expect the same level of education rises to the level of participation 

increased, but this rule is not always true. The connection between education and participation 

can be affected by political and ideological constraints. Literacy levels may raise awareness of 

and provide context for civil partnerships. On the other hand, civil partnerships because of 

government policies and centralist state power is closely related, could limit civil. Shows the 

distribution of respondents' level of education affairs is, half of whom 50.3 are educated to 

degree level education to degree level is 33.6 percent, 9.4 percent are cycles, 1.3 of the 

respondents are illiterate, 1.7 of the initial level of movement educated to graduate school and 

3.7 percent have education. 

 
Table 8: Distribution ofrespondents'level of education. 

 Frequency Percent Percentvalid 

Illiterate 4 1. 3 1. 3 

Elementary 5 1. 7 1. 7 

Middle school 28 9. 3 9. 4 

Diploma 150 50. 0 50. 3 

Bachelor of science 100 33. 3 33. 6 

Masters 11 3. 7 3. 7 

NoAnswer 2  .7  

Total 300 100. 0  

Source:Authors, 2013 

 

examine the connectionbetween education and participation in municipal affairs: 
Spearman's test results point to the intensity of the connection between education and 

participation in municipal affairs is 0.211. And the equation is positive, the higher the 

educational level, the higher the participation rate is higher in urban affairs and the other way 
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around. With a lower educational level, and participation rate is also reduced, given that the test 

significance level of less than 0.01 (sig = 0. 000) is. Therefore, the results obtained can be 

generalized to the population and significant relation between education and participation in 

municipal affairs is confirmed. 

 
Table (9): Evaluation of correlation between education and participation in municipal affairs 

Statistics Values 

Amount of Spearman correlation coefficient 0.211 

Significance level 0.000 

Source:Authors, 2013 

 

Religion: Over 98% of the population Bonjar people are Shia and Sunni participation in the 

affairs of the city. Frequency distribution of respondents indicate that religion is Shiite majority, 

that is 98.3 percent, 1.4 percent and 0.3 percent are Sunni religious minorities are. 

 
Table 10: Distribution of respondents' religion 

 Frequency Percent Percentvalid 

Shia 289 96. 3 98. 3 

Sunni 4 1. 3 1. 4 

Religious minorities 1 0.3 0.3 

NoAnswer 6 2. 0  

Total 300 100. 0  

Source:Authors, 2013 

 

Between religious ceremony and participation in municipal affairs, there are:  

To find out this question, one-sample to test was used. The results of this study, the following 

table shows the average citizen, the connection between participation in religious ceremonies and 

participation in municipal affairs, which is 4.201 times the mean of desired number 3 

difference’s significant. Despite this difference indicates the important role of religious issues in 

their daily affairs of citizens and social connections. Considering the significance level of the test 

is lower than 0.05. So it can be concluded with 95% confidence that the sample of people 

participating in a religious ceremony on the impact of their participation in municipal affairs. 

 
Table (11): The relationship between religious ceremony and participation in municipal affairs 

Test value: 3 

Gender Number Mean Standard deviation 

Standard 

error of the 

mean 

Amount of 

t-statistics 

300 4.2019 0.12682 0.04298 6.568 0.000 

Source:Authors, 2013 

 

Study Questions hypothesis:  

Hypothesis: the level of popular participation in urban development Bonjar significant 

connection exists. Distribution of items related to the first hypothesis indicates that 79.9 of 

respondents with the item "If an accident occurs in a family do not have anyone to help him," the 

opposite is quite the opposite. Most of the respondents that is 66.2 percent of the items ‘if it 

occurs accidentally in the family’s neighbors to help her do just’ agrees and totally agrees. Half 

of the respondents that is 52.5 of the items that "if an accident occurs in a family all the 

townspeople to help him," the opposite is quite the opposite. 39.4 of respondents believe that to a 
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large extent on the choice of the mayor's staff gives priority to their family, 20.7 percent and 39.8 

percent had no on this issue the opposition and the quite the opposite of said. Most of the 

respondents, 60.5 believe that government officials have a good connection with the city, 23.4 of 

the respondents in this regard agnostic and 16 percent disagreed with this statement are. Most of 

the respondents, 71.6 believe that the city should consider all residents with respect. 92.9 of 

respondents are satisfied with the item "citizen participation is needed in the health care 

environment," agrees completely agree. The majority of the respondents that is 81.2 percent of 

them believe that citizen participation in the study and finding solutions to youth issues is 

necessary. More than half of the respondents, 60.2 percent, with items' condition councils 

provide to the public to enter in decision-making "and agrees completely agree. 90% of the 

respondents believe most of them occurring disasters such as floods and earthquakes 

townspeople rush to help each other.  Most respondents, 85% believe that young people are 

members of the Basij base. 92.5% of the respondents have stated that the majority of people in a 

religious ceremony that will be held in the city participate. Most respondents have stated that 

94% of the citizens participate in the march 22. 92.6 of the respondents have stated that the 

majority of people have a donation box in your home. More than half of the respondents, 59.1 

percent stated that they sacrifice their own interests to the interests of others do not. 

 
Table 12: Distribution of items associated with the hypothesis 

 Totally 

agree 
Agree 

No 

comment 
disagree 

Totally 

disagree 

Question 1 1. 3 10. 7 8. 1 66. 1 13. 8 

Question 2 10. 1 65. 1 9. 1 13. 1 2. 7 

Question 3 3. 7 24. 1 19. 7 44. 5 8. 0 

Question 4 12. 0 27. 4 20. 7 36. 8 3. 0 

Question 5 4. 0 56. 5 23. 4 11. 7 4. 3 

Question 6 15. 1 56. 5 19. 7 8. 4 0. 3 

Question 7 22. 9 70. 0 5. 1 1. 7 0. 3 

Question 8 10. 4 70. 8 14. 1 3. 0 1. 7 

Question 9 4. 3 55. 9 22. 4 12. 7 4. 7 

Question 10 20. 5 69. 5 7. 4 1. 7 1. 0 

Question 11 12. 7 72. 3 13. 3 1. 7 0. 0 

Question 12 31. 1 61. 2 5. 4 1. 3 1. 0 

Question 13 44. 8 49. 2 5. 0 1. 0 0. 0 

Question 14 40. 3 52. 3 6. 7 0. 3 0. 3 

Question 15 1. 3 9. 1 30. 5 49. 0 10. 1 

Source:Authors, 2013 

 

The connectionbetween health, environment and participation in municipal affairs exists 

for single-sample t-test was used to investigate this question. The results of this study indicate 

that the average citizen about the connection between health, environment and participation in 

municipal affairs is equal to 4.135. The difference was considerably higher than the theoretical 

mean it. Given the significant level of the test is 0.012, so the connection between these two 

variables is significant. Accordingly, one can say with 95% confidence that the level of citizen 

participation in urban life and environmental health impacts. 
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Table (13): The relationship between the life and contribution of environmental health in urban 

Test value: 3 

Numb

er 
Mean 

Standard 

deviation 

Standard error of 

the mean 

Amount of 

t-statistics 

Significance 

level 

300 4.1352 0.14562 0.05124 2.875 0.012 

Source:Authors, 2013 

 

Youth between members of the Basij and participation in municipal affairs are 

connections: To investigate this question, one sample t-test was used. The results are visible in 

the table below shows, the mean of respondents' opinions about the connection between young 

members of the Basij and participation in municipal affairs is equal to 3.962. Expected that the 

number 3 is above average. Given the significant level of out-of-area test is rejected (p <0.05), 

the test was performed is significant. In other words, one can say with 95% confidence that the 

population studied members of the Basij on the level of youth participation in urban affairs is one 

of. 
Table (14): Evaluation of correlation between of membership Basij and participation of youth in urban affairs 

Test value: 3 

Number Mean 
Standard 

deviation 

Standard error of 

the mean 

Amount of 

t-statistics 

Significance 

level 

300 3.9624 0.16294 0.06012 4.906 0.000 

Source:Authors, 2013 

 

Testing hypotheses: the level of popular participation in urban development Bonjar significant 

connection exists. The results point to the average affect of realizing popular participation in 

urban development is 3.71. The theoretical mean is greater than the number 3. According to the 

respondents, popular participation, citizens will have an important impact on realizing urban 

development., And according to the t-test significance level of less than 0.05 (sig = 0.001) 

Therefore, the result is extended to the population the above hypothesis is confirmed, affairs is 

the higher the degree of popular participation of citizens, the probability's of urban development 

Bonjar more. 

 
Table (15): The first hypothesis test 

Test value: 3 

Num

ber 
Mean 

Standard 

deviation 

Standard error 

of the mean 

Amount of t-

statistics 

Significanc

e level 

300 3. 7156 0.30297 0.14610 89.415 0.001 

Source:Authors, 2013 

 

Conclusions  

New approaches to the theory of sustainable urban development, the urban planning can be seen 

as reinforcing the application of new approaches to architecture and the city, such as the 

authenticity of the individual, society, ethics and quality vs. quantity in the interests of common 

principles to that counts. Therefore, developing ideas about the patterns of urban development 

requires adherence to a physical area, known as the city that covers an aspect of the development 

process. The attention of the relevant variables are the variables related to urban life forms living 

on social welfare has been affect citizenship, should be explained about sustainable urban 

development. To study the connection between health, environment, youth members of the Basij, 

a religious ceremony with participation in municipal affairs, one-sample t test was used. The 

results of this study have been showed: indicate that each of these factors has a positive effect on 
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participation in urban affairs and the connection between participation in municipal affairs, is 

significant. To study the connection between gender and marital status of participation in urban 

affairs and the mean comparison test for two independent samples was used. Given the t-test 

significance level higher than 0.05, so we cannot say that these results can be generalized to the 

population. Participation is not a significant difference between men and women. And significant 

connection between marital status and participation in municipal affairs there. The results show 

the Spearman test. According to the Spearman test significance level of less than 0.01 (sig = 0. 

001), so it can be said that the results bought can be generalized to the population. Such as age 

and education level, there is a significant connection between the levels of participation in 

municipal affairs. To test the hypothesis of a single-sample mean comparison test was used. 

Given that the t-test significance level of less than 0.05 (sig = 000) is. Therefore be said that the 

results brought can be generalized to the population, and the hypothesis is confirmed. What are 

ever more popular citizens, the feasibility of urban development in the city is more Bonjar. 

 

Suggestions  

  strengthen and upgrade the legal status of the City Council of the Municipality Council, the 

Council for institutions and organizations of all groups 

  The use of audio-visual media, newspapers and ... To increase public awareness and urban 

managers  

  belief and commitment to urban managers value the views of citizens  

 build trust between citizens and urban management  

 opinions of citizens on city projects and programs  

 Creating exhibitions focusing on citizen participation.  

 Cooperating with the city management education for the development of cultural activities on 

citizen participation. 
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