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Abstract 

The main objective of this research is to determine the causes of the increase 

in non-performing loans and suggestion good practice for balancing the 

branchesGhavamin Bank of Mazandaran province. 

The method according to the nature of the subject, descriptive causal type of 

communication. The study population is all cases outstanding in Ghavamin 

bank branches in Mazandaran province. In the present study due to the large 

number of outstanding cases at the branches, the number of unlimited 

population considered using Morgan table 384 records, for example, 

randomly selected. Collect information provided by the Czech list is based 

on the hypothesis set was done. 

The results showed a significant relationship between income, personality 

and potential borrowers, as well as the type of collateral and guarantors to 

the amount of outstanding credit in the bank there Ghavamin. 
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Introduction and Problem Statement 

Importance and sensitivity of the banking system in the regulation of national economic 

relations on the one hand and its significant impact on the global economy and facilitate 

and promote international trade on the other hand, has caused economic experts, banks 

as one of the factors of economic development and the formation of the country's 

production capacity to their account. Banks as one of the most important tools for 

implementing monetary policy the government or economic system of any country, 

because on the one hand, small savings and funds raised wandering in the hands of the 

people and the other in the implementation of the policy economic and credit regulation 

and obligations, financial resources allocated to the departments concerned and 

inevitably are confronted with a series of issues and problems is necessary to pay 

attention to it. One of the major problems faced by banks today, the problem of non-

performing loans (Rostomian and Tabassi, 1389: 174). 

Past due receivables and deferred banks such as the Arctic Ocean to the banking system 

has become a serious dilemma with regard to bank-based economy, in other words, 

from since all of the financial system is on the banking system, no doubt it can be called 

a national concern (Amini, Haghighat and Hemmati, 1389: 72). 

Banks funds as intermediaries, it is the task of attracting funds in different parts of the 

economic injection have the responsibility. In especial process resources, Banks in 

creating profit, faced with various risks currently one of the key risks and challenges 

most, would greatly increase the risk of non-payment These are been deferred items. 

According to the regulations governing banking system amount of nonperforming assets 

remained total percenteach bank facilities' takes place, but the growth rate of bank 

loans, concern officials had early in providing the role of Bank country economic, this 

phenomenon can be called a national concern (Ghasemi, 1389: 19). 

Over the past two decades, financial radical banking system, the credit banks institute 

many finance problem is some global economic. As a result of the occurrence of such 

crises that task as observers in order to identify sources decision to reduce the severity 

of its effects is important. Based on the last Central Bank report reached the demands of 

in turn and prevised of banks7/13  and1385 (Heidari, ZavryanandNoorbakhsh, 1390: 

44). 

With four factors banks can be deferred to prevent. Four factors in understanding 

customer request to different facility with C Latin caucus that would play an important 

bank (four C)has been called. If substantial compliance with the susceptibility of non-

performing loans can be prevented. Capital, loan demand is the first principle in 

understanding, detecting the amount of capital used in this receiver all 20 bankroll 

damage. Character, Article II risk management policy bank's claims that the commercial 

history of the individual, Hassan Checks returned to the person concerned and his or her 

professional obligations of the Bank principles by receiver, bank loans be fixed return 

on investment. The third principle is that the investment capacity of its management as 

well as the domination receiver to identify and investigate financial management kept 

extreme financial management to the amount of capital banks damage. The conditions 
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capacity, location, experience, ability, professional history is t executive and 

administrative be created. The fourth factor is the bond exposure can largely be 

prevented creation and banking (Amini, and Hemmaty, 1389: 74). 

According to the above that one of the fundamental problems that today's financial 

credits are facing the problem of bad loans is outstanding facilities, paid fully repaid by 

customers constantly part for claims that have not been receiving area, account remains. 

This is one of the fundamental problems in the banking system Baan grappling, in the 

field, finding the roots of the problem and offering solutions to leverage its demands to 

prevent the necessary. So that has encouraged the researcher Thesis topic causes an 

increase in non-performing loans appropriate action to keep balancing it Ghavamin 

province, to identify these factors put practical solutions provider for available Valid. 

 

Research Hypothesis 

1. The relationship between incomes of recipient's facilities of Mazandaran province, 

there Ghavamin helpful to bad loans. 

2. Facility helpful recipients between the characters of bad loans relationship there 

Ghavamin province. 

3. The capacity of the facility to the amount of bad loans borrowers relationship there 

Ghavamin province. 

4. The relationship between the types of collateral helpful to bad loans, there Ghavamin 

province. 

5. The relationship between the credit guarantors helpful to bad loans, there Ghavamin 

province. 

 

History Research 

Kordbacheh and PardelNoushabadi (1390) study in non-performing loans in the 

banking industry and the factors affecting Iran. For this purpose, a dynamic panel model 

for a sample of 12 banks in the country during the period 1381-1387 has been used. The 

results showed that operational efficiency, safety and ownership of banks, significant 

determinant variables in explaining the behavior of Iran's non-performing loans in the 

banking system. For robustness of the model is assessed with alternative indexes of 

macroeconomic conditions is estimated. The results of the estimated models showed 

that the macroeconomic conditions had a significant impact on non-performing loans in 

the sample. 

Amini, Haghighat and Hemmati (1389) this research to investigate and analyze the 

banking system of bad loans Qazvin Province have challenges and ways to deal with it. 

Evaluation of non-performing loans in the banking network in Qazvin province 

investigated of the facility in 1386 to 32% and deposits growth rate of 21 is proved. 72 
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percent deferred costs related to the commercial banks and 28 banking Qazvin Province 

specialized banks. The housing sector has been the outstanding form that is caused by 

activities of brokers in the sector. 

Rostomiants and Tabassi (1389) study examines the factors contributing to non-

performing loans in commercial banks are commercial-industrial free zones. For this 

purpose the bank's branches KFZ have studied for years 1380-1386. In this study, a case 

where the authority which issued the decision of the credit committee and branch 

management highest outstanding balance on each of the bank Kish Free Zone have been 

selected by referring to the case of our customers, detailed information regarding the 

indicators the data is extracted. The results showed that the fluctuations in the exchange 

rate, type of business, time credit, types of credit used, type of collaterals received, type 

of credit, with loans there. 

KasbiDavood (1383) in a study entitled "Study of Factors contributing to the welfare of 

bad loans," All 85 companies that received loans from banks and well-being have been 

unable to pay their debts on time, in the period 1376-1381 collected from credible 

sources. The results showed that the type of business and type of collateral are not 

involved in the creation of non-performing loans and factors such as shorter duration, 

payment for working capital finance, type of contract, failure to monitor the use of 

facilities and the pursuit of non-performing loans effective. 

RoohiZahraei (1378) to investigate the causes of the increase in non-performing loans 

during the period of five years between 1372 to 1376 Bank Saderat Iran and ways to 

reduce it pay. The results showed that the creation of non-performing loans generally 

due to different causes, each of which were involved in its creation and are effective. A 

group of these factors in the organization who can take appropriate measures and the 

application of efficient and effective credit system, staff training and improving 

knowledge and insight in order to minimize the demands of steps, another batch 

external factors the administration does not have control over the impact of these factors 

is to create substantial outstanding debts. 

HashemiNodehi (1377) examined the causes of non-performing loans during the period 

1365 to 1376 have Housing Bank. Their research results suggests that despite an 

increase in the level of service, branch expansion program, monitoring and control over 

the grant is reduced, so that a) the branch employees enough power to review the 

conditions for granting and monitoring loans outstanding of them denied, b) housing 

Bank customer then your level is limited facilities, facility to receiver comes complete 

credit. C) the bank has opened a new without executive, all these branches also delegate 

responsibilities to provide branches degrees), remove the circle collection low degree of 

integration of the loan facilities have been responsible for keeping track of virtually no 

installments receivable. 

Jimenez and Saurina (2005) examined the banking sector from 1984 to 2003 are 

Spain. They intensified evidence of non-performing loans due to high interest rates of 

real growth and easy credit conditions of the offer. The study also found that myopia, 
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herding behavior and agency problems may be deceived bankers, as the boom, loans to 

pay too much. 

Rajan and Dhal (2003) using a panel regression analysis showed that the favorable 

macroeconomic conditions (the GDP growth Measured) and financial factors such as 

maturity, cost and terms of prestige, size and direction of bank credit has a significant 

effect on non-performing loans of commercial banks in India. 

 

Research method 

The method according to the nature of the subject, descriptive type is a causal 

connection, because the researcher intends to use business information research findings 

described change causes an increase in bad loans and to identify ways of balancing to 

provide Ghavamin province. For this purpose, the researcher of the study is to collect 

information a list of related content Czech data records Communication from lending to 

borrower's backgrounds or outstanding to investigate the matter. 

The population of this research are outstanding in almost all cases Ghavamin bank 

branches in Mazandaran province. In the present study due to the large number of 

outstanding cases at the branches, the number of unlimited population considered using 

Morgan table 384 records, for example, randomly selected. After sending the Czech 

branch information lists 380 cases fully analyze information has been received that 

criterion. 

In this study, collecting data list that is based on the hypothesis set by the Czech 

producer was conducted. Czech researchers sent a list to the credit department heads 

Ghavamin bank branches across the province to gather information and data to be dealt 

with. 

To assess the validity of the Czech list of comments tutors, advisers and other experts 

have been used. Czech to assess the reliability of the information contained in the list of 

20 cases with outstanding debts to the Czech list obtained through Cronbach's alpha test 

and SPSS software. Were tested, since alpha value obtained is equal to the amount of 

70/0 vary from 850 is great, so research tool steady. 

Data analysis was performed with the help of SPSS software. To describe the derived 

data such as frequency, percent frequency, mean and to test the hypothesis according to 

the scale used for data relative to the first hypothesis, Pearson correlation test and since 

the scale used other hypotheses have been nominal and the chi-square test was used to 

determine the role of each of the multiple regression was used at the same time. 

 

Data analysis 

The first part of descriptive statistics and then we will test research hypotheses. 
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Credit borrower and the guarantor 

Table 1 shows the credibility of the borrower and guarantor 

Row Czech state playoffs 

borrower and guarantor 

Borrower Sponsor 

Amply Percent Abundance Percent 

1 Czech no return 82 6/21 58 3/15 

2 Czech has several 73 2/19 53 9/13 

3 Lack of Inquiry 225 2/59 269 8/70 

total 380 100 380 100 

  

The data in Table 1 show that both the borrower and the guarantor in most cases the 

8/70 2/59% of the borrower and the guarantor of Inquiry about their validity has not 

been. In other cases, the inquiry was conducted, 21.6 percent of borrowers were 

returned without Czech 2/19 percent have returned. The current situation shows that 3-

15% of it's at the time of inquiry lacks Czech back and 9/13 percent have been returned. 

Getting bail 

Table 2 collateral taken 

Row The type of collateral Abundance Percent 

1 Czech 327 86 

2 A deduction of 

installments 

1 3/0 

3 Czech and promissory 

notes 

48 6/12 

4 Czech and a deduction 

of installments 

1 3/0 

5 Document 3 8.0 

total 380 100 

  

The data in Table 2 show that the most common types of collateral obtained in a study 

of 380 cases outstanding Czech with 86% of cases, respectively. Czech mortgage and 

promissory note case after 6/12 percent, 8.0 percent and only 6.0% of the files 

document the collateral has a Czech and a deduction of installments and installments are 

deducted. 

 

 



International Journal of Research in Management                                                               ISSN 2249-5908 

 Available online on http://www.rspublication.com/ijrm/ijrm_index.htm            Issue 6, Vol. 4 (July 2016) 

©2016 RS Publication, rspublicationhouse@gmail.com Page 41 
 

 The number of outstanding 

Table 3 outstanding 

Row The number of 

outstanding 

Abundance Percent 

1 Following 10 70 42/18 

2 20-11 66 37/17 

3 30-21 72 95/18 

4 40-31 47 37/12 

5 50-41 54 21/14 

6 More than 50 71 68/18 

total 380 100 

  

A glance at the data in Table 3 shows that 95/18% of cases investigated has outstanding 

installments between 30-21, 68/18% more than 50 installments, 42/18% under 10 

installment, 37 / 17% between 20-11 installment, 21/14 and 37/12 between 40- 31 

percent between 50-41 installment payments have been deferred. 

 

The outstanding amount plus penalties 

Table 4 along with the outstanding amount of fines 

The principle of 

debt (£) 

Fine (£) Total (£) 

148, 121, 914, 21 464, 006, 202, 17 612, 127, 116, 39 

  

By examining the 380 cases randomly among all the outstanding cases Ghavamin bank 

branches in the province were selected, it was found that the total debt of these cases the 

equivalent of 148, 121, 914, £ 21, respectively. Outstanding fines until obtaining data 

from the branches of 464, 006, 202, £ 17, respectively. Total principal outstanding and 

delay penalties equivalent of 612, 127, 116, 39 Rails. 
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Test research hypotheses 

Table 5 test the first hypothesis 

The dependent variable 

Independent variables 

Loans Test result 

Correlation The level of 

significance 
Rejecting the 

null 

hypothesis Income recipients facility 256 / 0- 0.000 

  

As can be seen in Table 5, according to the significance level (0.000) which is smaller 

than the critical value, 01/0, with 99% confidence we can say that a negative significant 

relationship between these two variables there is. Therefore, the null hypothesis is 

rejected and the hypothesis is confirmed. This means that the borrower's income, the 

greater the number of outstanding low and low income borrowers has increased the 

number of installments in arrears. 

Table 6 test hypotheses second to fifth 

The dependent variable 

Independent variable 

Loans Test result 

Chi-Squar Degrees of 

freedom 

The level of 

significance Rejecting the null 

hypothesis Recipients character 

Facility 

9/194 1 0.000 

Recipients capacity 

facility 

2/174 7 0.000 Rejecting the null 

hypothesis 

Collateral 4/1999 4 0.000 Rejecting the null 

hypothesis 

Credit guarantee 005/240 1 0.000 Rejecting the null 

hypothesis 

As the data in Table 6 shows, according to the significance level (0.000) that the critical 

value of the 01/0 on all parameters is smaller, with 99% confidence we can say that 

between all the variables with payments from independent positive significant 

relationship exists. In all cases, the null hypothesis is rejected and the hypothesis is 

confirmed. This means that the borrower and the Czech reputation and character of his 

return, the capacity of the borrower's his job, obtaining collateral and credit guarantors 

of borrowers had a significant relationship with the outstanding. 

 

Discussion and conclusion 

According to the research findings and the results of hypotheses testing can be 

concluded that several factors can be effective in preventing the increased demands of 
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the banks. Banks, particularly Bank Ghavamin can accurately and act against the rules 

and regulations at the time of lending to a large extent reduce non-performing loans. 

According to the borrower's income and the calculation of individual income compared 

to the amount of the installment payment facility and the person obliged to pay them, 

can help to prevent the emergence of streaming is deferred installments. When lending 

bank employees and managers need to consider several factors including the borrower's 

individual character and inquiries need to be aware of the situation and worthiness and 

reputation of the Czech returned to practice to ensure the person who wishes facility the 

record is good. Another factor that could be important job is the borrower, it seems that 

people with fixed incomes, less deferred installments are faced with a problem. 

One of the most important factors in reducing the outstanding and prevent the 

emergence of a credible collateral, such as property deeds and mortgages is a fraction. 

The collateral obtained are reliable and guarantee the repayment of debt to the bank will 

also increase. Another important factor is also valid guarantor. If you pay close attention 

to the status of guarantor and credit facilities, authorities and have her character, 

naturally and on research and outstanding will be reduced also arise even if the problem 

can easily be the content through the guarantor to restore the banking system. 

Overall results of research Rostomian and Tabassi (1389) and HashemiNodehi (1377) is 

consistent, because it also concluded in their study that factors such as the type of 

collateral and the borrower significant relationship with the number of outstanding 

character and can it affect day. But DavoodKasbi (1383) in their study reached the 

conclusion that no collateral is outstanding in the role. 

  

Suggestions 

According to the research findings offered the following suggestions: 

1. Special attention to staff training and staff credits to income borrowers as well When 

payment. 

2. Establish a lawful system to prevent non-payment to low-income people who are not 

able to fulfill financial obligations. 

3. Avoid payment to people who own or have a history of Czech they return or are 

outstanding. 

4. Contact an integrated system with all banks and financial institutions accredited in 

the country to conduct an inquiry about the status of the borrower and convenient and 

easy. 

5. When training employees to identify potential borrowers received loans through job 

borrower. 

6. for career inquiries in different ways borrower and in the workplace and reputation in 

the market. 
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7. Review the assets of the borrower and significant, with precipitation accurately. 

8. Clarification of the rules and regulations of the collateral received collaterals for staff 

and an emphasis on laws and regulations. 

9.Note the authenticity of documents provided by the borrower. Including the accuracy 

of the original property documents, check that the warranty certificate is not blocked 

account and such issues. 

10.Inquiry details of the credit guarantee and Czech history or outstanding return from 

all banks. 

11.Pay special attention to jobs and income when payment guarantee. 
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