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Abstract 

Considering the important role that taxation plays as the instrument and the income resource in 

the way to achieve the financial goals of the state, it should be noted that the necessity of 

communication and understanding between the state and the society in case of tax, has been 

taken as granted and enough attention has not been paid to the issue. Therefore, the researcher of 

the present study tries to investigate the effect of tax self-declaration on the tax 

receivingprocedure and taxpayers‟ trust in the tax system in Zanjan Province, from viewpoints of 

tax assessors and taxpayers. Also the study wants to highlight the role and significance of the tax 

self-declaration. The present study is of descriptive-survey type. Since the results of the study 

can be used practically, the study is of applied research type. The population of the present study, 

includes the tax assessors and taxpayers of Zanjan Province. Hence, 222 people from the total 

taxpayers‟ population and 96 people from the tax assessors were selected via Cochran‟s table as 

the sample volume. For gathering the data, a structured questionnaire with high validity and 

reliability was used. Then, by using a one sampleT-test and T-test for independent samples, the 

means of the two populations were compared and studied, and for assessing the research 

hypotheses, one-way variance analysis and Friedman testwere applied. The research results show 

that among the distribution of self-declaration, tax receiving increase factors, and taxpayers‟ trust 

in the tax system, there is a significant relation (P≤ 0.05). 
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1- Introduction 

 

Taxation as the most important resource of public income, plays a significant role in 

providing the public costs, in such a way that one can say that the continuation ofstate‟s 

activities is dependent on tax receiving(Rostami&KetabiRoodi, 2012).The role of 

taxation as an instrument in balancing the wealth in the society and the economic justice, 

considering the social and economic problems, is a vital one whose accomplishment, 

more than any other factor, depends on the culture and belief of the society and the state 

tax systems‟ clients. By investigating the tax systems in the developed countries, it can 

beinferred that the tax incomes and many typesof taxations in those countries, are of 

specific importance for the proctors of the state economic systems (Tavakkol, 2004).  The 

level of people‟s cooperation with the tax administration, and the willingness to pay the 

taxes are dependent upon the degree of social development,the law, and the people‟s 

belief in the task of the tax system. In fact,the tax administration organization should look 

for schemes in order to increase the people‟s belief in the tax system and to enhance their 

trust in the organization. In this regard, tax self-declaration as a comprehensive scheme 

was executed. This scheme actually is trusting the information the people give the tax 

system, which as a result, reduces the tax evasion cases and develops and spreads the tax 

culture. 

Taxation, is the most important instrument in the state‟s financial policy which 

accelerates the economic development procedure and is one of biggest and the most 

stable income resources of the states. Comparing this resource with the other resources 

shows that the more the taxes are used in providing the state costs, the less inappropriate 

economic effects will cause (Arabmazar, 2009). 

Nowadays, the self-declaration method is one of the necessities of the economic and 

social life in every country. The population increase in the recent years on one hand, and 

the wonderful developments and the variety of economic activities in the age of 

communication and information on the other hand,, have induced the state and social 

institutions and organizations to undergo a wide range of changes and evolutions in every 

aspect, just like the private organizations and institutions, in order to give the right 

responses to the new needs and requirements.  
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Tax self-declaration is executed in many countries, especially by the developed countries, 

not only for decreasing the tax receiving costs and tax evasion, but also for building 

public trust and satisfaction, and for preventing from financial corruptions. Presenting the 

declarations by the taxpayers as the first step of the process of declaration until paying 

the tax, is of great importance, and out of time declaration would lead to the taxpayers‟ 

deprivation of tax exemptions, predicted in the law in addition to a fine ( Babajani ,2005). 

In this study, the purpose is to evaluate the effect of tax self-declaration scheme 

execution on the tax receiving procedure in Zanjan Province from taxpayers‟ and tax 

assessors‟ viewpoints, and to present the positive and negative outcomes of such 

execution. 

 

2. A Review of Literature 

 

Thetax administration organization can accept the taxpayers‟ declarations in case of some 

of resources- partially or wholly – wherever it recognizes necessary, and it can assess 

only some of the declaration according to the laws and regulations (Davani, 2002). 

Reinforcing the tax culture and the increasing indoctrination of the tax self-declaration is 

one of the most important schemes and reformations that the tax administration 

organization has decided to fully administer in the recent years. 

Gharaee et al (1999), Heris (1999), Habibi (2007) and Adams (2005),concluded in their 

studies that applying the self-declaration method reduces the tax system problems and 

spreads the tax culture, while it also increases the declarations , decreases the recognition 

and tax receiving costs , and it reduces the time intervals among the tax receiving 

processes.  

Sabbagh (2009) suggests that by enhancing the tax compliance degree and the taxpayers‟ 

trust in the state by media education, the tax evasion cases would reduce. 

Aghigh (2005), in a research came to this result that the tax self-declaration scheme has 

not been able to completely fulfil the tax justice, and he suggested to do some reforms in 

the legal articles and to ask the guilds to develop the self-declaration and tax justice 

optimization. Azizpour (2007), maintains that there is no significant relation between the 

incomes, before and after the self-declaration act. 
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It seems that the tax self-declaration is executed in many countries, especially by the 

developed countries, not only for decreasing the tax receiving costs and tax evasion, but 

also for building public trust and satisfaction, and for preventing from some of the 

financial corruptions. 

Herschel in an article “Tax Evasion and its Measurements in the Developing Countries”, 

remarks that in some occupations, the declared income to the tax officials, was so much 

lower than the real income in the cases studied. For example,the ratiobetween the 

declared income and the real one ,was 11% for the architects, 28% for physicians, 32% 

for the engineers, 32% for the dentists and 96% for the lawyers. The tax evasion 

estimation of different income groups which is calculated by the use of gap method (the 

difference between the potential income and the real tax income) shows that although the 

tax evasion rate –in case of percentage- in the middle groups is higher, in case of sum and 

amount, the tax evasion rate is more in the higher groups of income. 

Morgan in a study titled “Taxpayers and tax evasion”, periodically investigated the 

taxpayers and the tax evasion in the USA. In this research, by investigating the three 

centers of tax receiving in year 1995-1999 and focusing on the self-declaration of the 

taxpayers, observed that the tax self-declaration is directly related to the taxpayers‟ 

satisfaction. He also noticed significant relations between the self-declaration rate and the 

tax receiving increase, during 3 years. 

In the tax receiving organization, attracting the proper taxpayers and inducing them to 

self-declare is an important factor. In this regard, applying new methods of management 

like marketing management and scientifically applying the marketing research and 

analysis can help us to approach the aim. Recognizing the needs of the tax administration 

organization‟sclients, that is the needs of the employees and the taxpayers, is an effective 

factor in enhancing the organization performance. The tax administration organization 

should impersonate itself as the taxpayers and regard the issues and affairs from their 

points of view. 
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Methodology 

The method used in the social sciences studies, is the descriptive method. The proper 

research method used in the study is descriptive-survey type. Also, since the results of 

this research can be used practically, the study is of applied research type. 

In order to evaluate the validity of the test, a questionnaire was distributed among the 

instructors, managers and experts, and their theories and suggestions were used in 

designing the questionnaire beforehand.  

Also, in order to determine the reliability of the instrument there was various approaches, 

but the one used in the study was the internal consistency measurement. Measuring the 

internal consistency can be done by the Cronbach‟s alpha coefficient, used also in the 

present study. The results showed that the calculated Cronbach‟s alpha is 86%. 

The population of the study consisted of two groups: 1- the employed taxpayers of 

Zanjan Province, that according to the data from the guilds and unions and also from the 

tax administration organization are 27560 people, which by systematic omission and by 

using the record of presenting tax declaration and also the educational degree as the 

criteria, became 525 people 2- Zanjan Province tax receiving assessors who according to 

the records in the tax administration organization are 128 people.  Considering the said 

numbers and values, of 525 taxpayers, 222 people and of 128 tax assessors, 96 people 

were selected as the sample. 

In this study, considering the fact that the tax assessors‟ profiles exist in the tax 

administration organization, the systematic random sampling was used for the taxpayers 

and for the tax assessors, the simple random sampling was used for gathering the data. 

 

4- Data Analysis 

4-1 Samples Normality Test 

In this section, firstly the normality assumption of the samples is discussed and according 

to the results, the proper methods for testing the research hypotheses are selected. 

Considering the fact that the case studies are large enough (taxpayers 222 and tax 

assessors 96); therefore according to the central limit theory, one can conclude that the 

more the samples are, the higher the predictability of the samples and the population 

criterion will be. In other words,if the sample population increases, the midpoint of the 
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curve gets closer to the population criterionand the mean samples follow the normal 

distribution. Therefore, there is no need for Kolmogorov–Smirnov test in order to 

investigate the normality of the samples (Faghihi, 2011). 

 

4-2- One Sample T-test for Testing the Hypotheses 

In this section, by using a one sample T-test, the research hypotheses are tested and the 

theoretical and practical means are compared. The theoretical mean refers to the mean of 

the allotted codes to the choices of each question equaling to 3. If the observed mean (the 

mean out of sample for each hypothesis), is significantly higher than the theoretical 

mean, then the research hypothesis is supported. 

Hypothesis 1: Tax self-declaration has significant effect on the tax receiving 

increase. 

Table1.Shows the results of the calculations: 

Test Result P-value Degree 

of 

Freedom 

 

Statistical 

t-test 

value 

Standard 

Deviation  

Mean 

 

Samples 

Number 

 

Sample 

Null Hypothesis Rejection 0.000 222 15.842 0.5677 3.6036 222 Taxpayers 

Null Hypothesis Rejection 0.000 95 6.328 0.6881 3.4444 96 Tax assessors 

 

Considering the values of the above table, particularly the P-value which is lower than 5 %, one 

can remark that from the taxpayers‟ and tax assessors‟ viewpoints, the null hypothesis is rejected. 

This means that the mean has a significant difference equaling to 3 (theoretical mean), and since 

the samples mean is higher than 3, we can admit that the samples mean is significantly higher 

than 3; hence the tax self-declaration has significant effect on the tax receiving increase. This 

result, is compatible with the study results of Habibi (2007), Asgari (2006), Sohrabi (2010) and 

Adams (2005), and meanwhile it is inconsistent with the study results of Heris (1999), 

Nejatbakhsh (2001) and Azizpour (2009). 
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Hypothesis 2: Tax self-declaration has significant effect on the taxpayers’ trust in the tax 

system 

Table2.Shows the results of the calculations 

Test Result P-value Degree 

of 

Freedom 

 

Statistical 

t-test 

value 

Standard 

Deviation  

Mean 

 

Samples 

Number 

 

Sample 

Null Hypothesis Rejection 0.000 222 14.766 0.5829 3.5777 222 Taxpayers 

Null Hypothesis Rejection 0.000 95 5.065 0.7758 3.4010 96 Tax assessors 

Considering the values of the above table, particularly the P-value which is lower than 5 %, one 

can remark that from the taxpayers‟ and tax assessors‟ viewpoints, the null hypothesis is rejected. 

This means that the mean has a significant difference equaling to 3 (theoretical mean), and since 

the samples mean is higher than 3, we can admit that the samples mean is significantly higher 

than 3; hence the tax self-declaration has significant effect on the tax receiving increase. Tax 

self-declaration has significant effect on the taxpayers‟ trust in the tax system. This result is 

compatible with the results of Habibi (2007), Asgari (2006) and Sohrabi (2010) and at the same 

time, it is incompatible with the studies of Nazari (2010) and Hassanlufard (2008). 

4-3 Secondary Results 

Secondary Hypothesis 1: There is a significant difference between the taxpayers’ and tax 

assessors’ viewpoints in case of dependent variables’ effect on the independent variable. 

In order to compare the samples mean, the independent T-test was used, considering the fact in 

the hypothesis the purpose is to compare the means of two independent samples. 

Decision-making: if the possibility value (P-value) is lower than 5 percent, then the null 

hypothesis -that is assuming the means of the two case studies in 5 percent error-level are equal-

will be rejected, otherwise the equality hypothesis of means would be supported. 

The equality hypotheses of the means can be written as follows: 

μ1: variable mean in the sample is related to the taxpayers. 

μ2:variable mean in the sample is related to the tax assessors. 
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The results of the T-test for comparing the samples mean are recorded in the following table: 

 

Variables Statistical Test 

 

T-test for Comparing the Means of Two Independent Groups 

P-value Degree of Freedom Statistic value Test Result 

Tax receiving Increase 0.032 316 2.149 The difference is significant 

Taxpayers‟Trust in Tax system 0.032 316 2.235 The difference is significant 

Table 3.  Secondary Hypothesis 1 Test Results 

As it was mentioned before, if the P-value is lower than 5 percent, then the null hypothesis -that 

is assuming the means of the two case studies in 5 percent error-level are equal-will be rejected. 

Therefore , considering the P-value in the table above , one can say that in hypotheses 1 and 2, 

there is a significant difference between the taxpayers‟ and tax assessors‟ viewpoints. 

Secondary Hypothesis 2: The level of effect of tax self-declaration on the tax receiving 

increase and the taxpayers’ trust in the tax system is dependent on the taxpayers’ 

education level. 

In order to test the above claim, the one-way variance was used. The results are summarized in 

the table below. 

The test of the hypothesis above is fully done for the tax receiving increase variable but for the 

other variables the summed up calculations are mentioned. 

Hypothesis: The level of effect of tax self-declaration on the tax receiving increase and the 

taxpayers‟ trust in the tax system is dependent on the taxpayers‟ education level. 

μ1: the mean effect of tax self-declaration on the tax receiving increase depends on the BA degree 

level 

μ2: the mean effect of tax self-declaration on the tax receiving increase depends on the MA 

degree level 

μ3: the mean effect of tax self-declaration on the tax receiving increase depends on the PhD 

degree level 

In the table below, the descriptive indexes of the tax self-declaration variable on the tax receiving 

increase are recorded in different education levels. 
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Table4. Descriptive Indexes in Different Education Levels 

Education Level Number Mean Standard Deviation 

BA 140 3.5888 0.6127 

MA 70 3.7095 0.3793 

PhD 12 3.1667 0.7385 

Total 222 3.6031 0.5677 

The results showed that between the taxpayers‟ and tax assessors‟ viewpoints, there is a 

significant difference. The effect of tax self-declaration on the tax receiving increase and the 

taxpayers‟ trust in the tax system does not depend on the taxpayers‟ education level. 

Change Resources Square Sum Degree of Freedom Square Mean F sig 

Among the groups 3.110 2 1.555 4.999 0.008 

Inside the groups 68.118 219 .311 

Total 71.228 221 

Table 5. Statistical Hypothesis Test Results Using One-way Variance Analysis 

Considering the sig value, which is 0.008 lower than 5 percent error-level, the null hypothesis 

meaning the equality of the means is rejected. The mean of the effect of the tax self-declaration 

on the tax receiving increase in different education levels are not equal to one another. Therefore, 

at least two groups of the three study groups (education level) have significant difference with 

each other. 

The summary of the one-way variance analysis results for other variables is recorded in the table 

below. 

 

Variables Statistical Test 

Variance Analysis Results Summary 

F value P-value Test Result 

Tax receiving Increase 8.757 0.000 The difference is significant 

Taxpayers‟Trust in Tax system 7.683 0.001 The difference is significant 

Table 6. Secondary Hypothesis 2 Test Results (Taxpayers) 

Considering the P-value in the table above, it can be concluded that the tax self-declaration has 

effect on the education level. 
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Secondary Hypothesis 3: The level of effect of tax self-declaration on the tax receiving 

increase and the taxpayers’ trust in the tax system is dependent on the tax assessors’ 

education level. 

In order to test the above claim, the one-way variance was used. The results are summarized in 

the table below. 

 

Variables Statistical Test 

Variance Analysis Results Summary 

 F value P-value Test Result 

Tax receiving Increase 1.570 0.213 The difference is significant 

Taxpayers‟Trust in Tax system 0.020 0.887 The difference is significant 

Table 7. Secondary Hypothesis 3 Test Results (Tax assessors) 

Considering the P-value in the table above, it can be concluded that the effect of tax self-

declaration on the tax receiving increase, taxpayers‟ trust in the tax system, decrease of the time 

taken for examining the tax files, reduction of discrepancy between the taxpayers and the tax 

administration organization, and the increase of taxpayers‟ satisfaction is not dependent to the 

tax assessors‟ education level. 

Table8.the Variables‟ Positions in Friedman Test 

Variable  Positions mean in the taxpayers‟ 

sample 

Positions mean in the tax assessors‟ 

sample 

Tax receiving Increase 2.76 2.53 

Taxpayers‟ Trust in Tax System 2.69 2.52 

Considering the results, the priority of the variables from taxpayers‟ and tax assessors‟ viewpoint 

according to Friedman test is in the following order: 

1- Tax receiving increase 

2- Taxpayers‟ trust in the tax system 

5- Discussion and Conclusion 

Taking the oil incomes and the economic problems and disorders due to this dependence into 

close consideration, one can see that the tax system reform aiming at following the allocation, 

income and distribution policies is necessary. Therefore, it is required that the tax self-
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declaration be as the necessary issue and its full execution be one of the essential axes of the tax 

system reformation considered by the economic policy makers and activists. This system, 

transfers the inflation charge from the economy‟s production sections to the consumption 

section, in addition to expanding the tax basis and eventually establishing the high tax incomes. 

Considering the research results, the researcher gives some suggestions as follows: 

Educating and encouraging the taxpayers by means of credit worthiness awards, fine relief, and 

other tax reliefs,keeping the taxpayers and feeling responsible towards them, can have effective 

role in increasing the tax receiving. 

The variables related to the law such as clarity, simplicity and neutrality of the assessors and also 

the planned advertisement, trust in the taxpayers‟ declaration and educating the tax laws can be 

influential in increasing the trust of the taxpayers in the tax system.  Also, variables like the 

assessors „enforcement and the variables related to the taxpayers‟ culture and the information 

technology and infrastructure development , simplification of the regulation and balancing the 

tax rates can have strong effects on the self-declaration. 

It is obvious that the human resources management can be an important instrument in reinforcing 

the economy in the country. For example, by making the work-place a more amicable and 

pleasant place, designing development and promotion policies for the employees and supporting 

the unofficial groups, the economy can be reinforced, and all these can be possible by furthering 

the communications and the trust in it. 

6- Suggestions for Future Research 

1- Considering the results, it is recommended that other items of the tax self-declaration such as 

reducing the time taken for examining the tax files, reducing the discrepancy between the 

taxpayer and the tax administration organization and the taxpayers‟ satisfaction be 

investigated. 

2- It is recommended that other incentives in the tax law, including the encouraging policies in 

case of value added tax, be investigated in order to increase the tax receiving. 
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