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ABSTRACT 

Insecurity can be as a result of many things; among which is the unavailability of suitable 

employments for the teaming individuals in a country. This goes in line with the popular 

sayings that: “An hungry mob is an angry mob”. Lack of befitting and adequate means of 

livelihood can provoke violence in an affected individuals; providing suitable employment 

opportunities to the people can therefore go a long way to get their evil instincts arrested. 

This paper recognizes unemployment as the major cause of insecurities in Nigeria and 

examined the potentials of ICT as an approach towards enhancing national security. A survey 

of ICT oriented establishments in Bida, Niger State of Nigeria was carried out with the aim of 

evaluating the prospects of ICT in the transformation of the individuals and to corroborate its 

worthiness in the enhancement of national security in the country.  

__________________________________________________________________________ 

INTRODUCTION 

The biggest challenge that the Nigerian government had been facing in the past one year is 

the insecurity situations in almost all parts of the country. The militant boys of Niger Delta, 

the Boko Haram insurgencies in the North and the ethno-religious crises in Jos. The most 

challenging of them all is that of the Boko Haram which regularly appears as the major 

headlines in most of our mass communication media be it radio, television and the 

newspapers with cases of fatal bombings for which the Boko Haram always claimed to be 

responsible. Several readings in the newspapers and the heralds of news documentaries on the 

activities of the sect had clearly revealed that the Boko Haram is an aggrieved group of 

people (youth) and they are being financed by unknown highly placed and important figures 

in the political scene of this country. The same goes with those involved in the Jos crises – 
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they are hardened illiterate people. The most disheartening thing is that the real culprits are 

never caught and the situation get worsened at a time that everybody nearly accused anyone 

he sees around him/her as a Boko Haram member and this does not elude the cabinet 

members of the government. Just imagine that state of insecurity when you are even scared of 

some of your family members that they may be Boko Haram!  

CAUSES OF THE VIOLENCE 

The major causes of the violence in a nutshell, are the high level of illiteracy and poverty due 

to high rates of unemployment in the country.  

This is confirmed by the National Bureau of Statistics (NBS) report which revealed that the 

unemployment rate increases to 23.9% in 2011 compared to 21.4% in 2010 and 19.7% in 

2009. It was however forecasted that it will worsened in 2012. (Economic Watch, 2012). 

A bgl Research and Intelligence Economic Note reports from NBS corroborated this assertion 

and is as presented in the table below. 

Table I Distribution of Poverty Incidence by type (2010)         

Zone Food 
Poor 

Absolute 
Poor 

Relative  
Poor 

Dollar Per  
Day 

North Central 
North East 
North West 
South East 
South South 
South West 
Average 

38.60 
51.50 
51.80 
41.00 
35.50 
25.40 
40.63 

59.50 
69.00 
70.00 
58.70 
55.90 
49.80 
60.48 

67.50 
76.30 
77.70 
67.00 
63.80 
59.10 
68.57 

59.70 
69.10 
70.40 
59.20 
56.10 
50.10 
60.77 

Source:  NBS 

The table above revealed that the poverty incidence is on its high values in the areas where 

the unrest activities are more pronounced in the country. For instance, the poverty incidence 

with respect to relative poverty for both the North East and the North West are 76.30 and 

77.70 respectively. That is to say that 76.3% and 77.7% of the population in the North East 

and North West respectively are living below poverty line with 69.1% and 70.4% earning less 

than 1 dollar per day (i.e. unemployment at its peak).  
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This has its strong implication on the way of life of the people in these zones and the various 

insecurity activities evolving in those zones are not unconnected with the high rate of 

unemployment particularly in these zones.  

Many youths partake in unrest activities because of misinformation due to their ignorance 

and some due to little gains; unfortunately some of them killed and were also killed in the 

events.  

Stakeholders in the development of this country, including the professionals had been 

exploiting all avenues for peaceful coexistence of all. One of the ways we can gain or sustain 

peace in this country is to reduce the levels of illiteracy and poverty as many experts had 

pointed out (Alarape and Abdullahi (2004), Haruna and Mamman (2007), Alarape and Bello 

(2007) & Sofowora (2009)).  

The focus of this paper is to examine how the Information and Communication Technologies 

(ICTs) employment generation potentials can be used to enhance national security. 

INFORMATION COMMUNICATION TECHNOLOGY IN VIEW 

Information and Communication Technology (ICT) in the opinion of Khan in Ihekweaba and 

Ihekweaba (2008) is the processing and distribution of data xusing computer hardware and 

software, telecommunications and digital electronics.  

According to Odonwodo and Abdullahi (2009) ICT is the use of computers, 

telecommunications and office systems technologies as well as any technology that deals 

with modern application of computing or communication or both. 

An all encompassing definition was given by Inyiama and Agu (2008) which defines ICT as 

any artifact, technique or knowledge used to create, store, manage and disseminate 

information.   
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It is important to know that ICT is a two-in-one technologies, namely: the Information 

Technology and the Communication Technology. And the ICT tools include computer 

hardware and software, telecommunication system and transmission media. 

ICT is capable of promoting livelihood such as increasing productivity, improving market 

access, creation of employment opportunities and making the seeking of jobs easier for the 

job seekers (Yekini, Rufai, Adetoba, Akinwole and Ojo 2012). 

EMPLOYMENT OPPORTUNITIES OFFERED BY ICT 

Information and Communication Technology as a field has several opportunities it offers 

ranging from all related computer professions such as database administration, systems and 

application programming, computer engineering, systems analysis and design, software 

engineering, computer training (operations), network engineering and administration 

(Alarape and Bello, 2007) to those opportunities offered by the communication technology 

accompanied it such as phone call centre operations, sales of phones and accessories, phone 

repairs and maintenance and so on. 

Most unemployed youths had taken to the establishment of ICT related businesses as their 

engagement and are using it as a means to sustain themselves and cater for their dependants. 

This become a good alternative for the youth to embrace instead of taking to highly labour 

intensive jobs like agriculture and factory works which most youths dislike (Economic 

Watch, 2012). The proliferation of computer business centres, cyber cafés, phone and 

accessories vendors, phone call centres, satellite troubleshooting managers, computer systems 

and accessories vendors and phone engineers in most of the urban centres in the country 

attest to this fact. 

A simple survey of the ICT related businesses carried out in an empirical research using 

sampling method confirms the viability of ICT as a rescue factor in the problem of 

unemployment facing the country. 
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RESEARCH METHODOLOGY AND FINDINGS 

A set of 30 questionnaires was administered on ICT related businesses in the most flourish 

commercial areas of Bida in Niger State of Nigeria. These areas include: Esso, Modern 

Market area, Federal Polytechnic, Bida community and its environs. 17 questionnaires were 

returned filled, 10 were returned unfilled while 3 were not returned at all. Simple percentages 

was used in the analysis. 

The analyses of our findings are as in tables II to IV below. 

 

Table II  Income Range Earned from the Venture 

Amount per month Frequency Percentage 

Less than N5,000 
Between N5,000 and 
N20,000 
Between N20,000 & N50,000 
Above N50,000 

  3 
  4 
  7 
  2 

    18.75 
    25 
    43.75 
    12.50 

                              Total   16     100 

   
Table III Qualifications of the Operators 

Qualification Frequency Percentage 

ND 
HND/BSc 
MSc 
Ph. D 
Others 

  6 
  8 
  0 
  0 
  3  

    35.29 
    47.06 
      0.00 
      0.00 
    17.65 

                              Total   17     100.00 

      
 
Table IV Achievements from the business 

Achievements Frequency Percentage 

Build a house 
Buy a Car 
Marriage 
Child Training 
Family Sustenance  
All of the above 
Others 

  1 
  0 
  0 
  1 
  12 
  1 
  0 

    6.67 
    0 
    0 
    6.67 
   80 
    6.67 
    0 

                              Total   15     100 
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DISCUSSION 

We reported that 10 questionnaires were returned and when investigated we discovered that 

the operators intended to samples were illiterate and there can not cope with the fillings of the 

questionnaires and were shying to reveal this. 

In Table II, the respondents who made between N20,000 and N50,000 per month from their 

ventures represents 43.75% of the samples collected and also 2 of the respondents 

representing 12.5% of the total sampled made more than N50,000 per month. In a whole, 13 

out of the 16 respondents sampled make more than N5,000 per month from their ventures. 

This is equivalent to 81.25% of the respondents which indicate that majority of the 

respondents are making it from the ICT oriented ventures.  

One of the 17 respondents did not fill this section of the questionnaire and that is why the 

total here is 16. 

In Table III, we have the highest percentage of the operators (8 out of 17 and above 47%) 

being either a HND holders or B.Sc holders. The table also show that 14 out of 17 

respondents (representing 82.35%) are either a ND, HND or B.Sc holders who would have 

been rendered jobless become gainfully employed by the use of ICT. This also implies that 

the literacy of most of the respondents liberate them. 

Table IV reveals that the majority of the respondents, 12 out 15 respondents (representing 

80% of the total sampled) are using the income generated from their businesses to sustain 

their families.  

HOW CAN ICT ENHANCE NATIONAL SECURITY? 

The empowerment of the individuals using the ICT employment generating potentials as 

demonstrated in the simple research conducted and reported above will go a long way to 

reduce the poverty level of the Nigerians sampled and this will gradually remove them and 

probably those they catered for from the vicious poverty circle.  
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The reduction of poverty or the removal of the ICT-engaged youths will directly remove and 

sanitize these youths from the group of those youths that engage in political violence due to 

joblessness. 

The research conducted here also revealed that knowledge (i.e. literacy) also make most of 

the respondents to be well informed of the evils of being used as instrument of political 

thuggery and violence. This is implied from the fact that majority of the   respondents are 

either ND, HND or B.Sc holders. It was also found out that 94.12% of the respondents are 

not from Computer Science or ICT disciplines and yet they were able to fix themselves into 

this field of pleni-potentials. 

When youths and other likely unemployed candidates of a nation are well- engaged by the 

potentials of ICT, then the nation will be safe from their evils. The end result will therefore 

be peaceful coexistence among the government and the governed. 

STRATEGIES FOR FULL EXPLOITATION OF THE POTENTIALS OF ICTs 

In order to fully exploit the potentials of the Information and Communication Technology in 

Nigeria, the following strategies should be adhered to. 

 The State and Local governments should have their own well established and empowered 

National Directorate of Employment (NDE) and National Poverty Eradication 

Programme (NAPEP) 

 A databank of the unemployed according to the international Labour Organisation 

standards (World Bank in Odonwodo and Abdullahi (2009)) should be developed at local 

governments level – an aggregate of which becomes the National Unemployment 

Databank (NUDB) to be managed and maintained by the two organs for employment and 

poverty (i.e. NDE and NAPEP) 

 The NDE and NAPEP should then gathered the unemployed citizens batch by batch for 

training in various ICT-oriented businesses. 
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 The successful candidates of these trainings should be supported by the Small and 

Medium Scale Enterpreneurship development Agency of Nigeria (SMEDAN) through the 

provision of adequate loans or start-off funds. This will help stabilize the affected citizens 

instead of the “U-WIN” project being executed by the government. 

 A high level and well intended monitoring group should be constituted by the government 

at all the three levels of the government to monitor the graduates from the training 

programmes to ensure that any loans or funds given out to them are not misused or 

diverted. 

 This can go on revolving round all the unemployed citizens in the country with the help 

of the regularly maintained national databank. 

CONCLUSION  

The research findings in this paper and the accompanied discussions had clearly shown that 

the employment generating ability of ICT if properly harnessed by the government of the 

Federal Republic of Nigeria will go a long way to arrest the violence that naturally 

characterized a community dominated by hungry and aggrieved population. 
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